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SAUDIA App
Your travel plans start from your phone

Booking and buying tickets

Displaying flight details

Managing Alfursan
membership

Seloct
Doparting Alrport

Passengers information

Paying via mada,
SADAD, or credit cards

Manage booking

Seat selection

Excess baggage

Wi-Fi vouchers onboard

Issue boarding pass

*App is available on

#_ Download on the

@& App Store
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Alfursan Program

Is a loyalty program for frequent travelers on SAUDIA.

This program offers Alfursan members a variety of exclusive
privileges and rewards such as the wide connectivity with
international airlines as a result of SAUDIA joining SkyTeam
alliance; and the benefits of the services and promotions
offered by Alfursan partners (banks, hotels, car rentals,
communications, retailers and others) allowing

them to earn additional rewards of miles.
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FLEET

Boeing B777-368ER

A: 413 seats — 30 Business Class, 383 Guest Class

B: 381 seats, 30 Business Class, 351 Guest Class

C: 305 seats — 24 First Class, 36 Business Class, 245 Guest Class

D: 290 seats, 12 First Class (Suites), 36 Business Class, 242 Guest Class
Length: 259 ft (78.86 m)

Wingspan: 213 ft (64.80 m)

Cruising speed: 493 knots (567 mph, 913 km/h) /ﬁ-SADM‘U—"Iﬂ"J wl

Maximum Cruising Altitude: 43,000 ft (13,100 m)
Range: 7,930 nautical miles (14,685 km)
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Boeing B787-10

Seating Capacity: 357 seats

24 Business class, 333 Economy class
Length: 224 ft (68.3 m)

Wingspan: 197 ft (60.1 m)

Cruising Speed: 488 Knot (561 mph, 903 km/h)
Maximum Cruising Altitude: 41,100 ft (12,527 m)
Range: 6430 nautical miles (11,910 km)
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Airbus A330-300

A: 298 seats, 36 Business Class, 262 Guest Class
B: 288 seats, 36 Business Class, 252 Guest Class
C: 330 seats, 30 Business Class, 300 Guest Class
Length: 209 ft (63.73 m)

Wingspan: 198 ft (60.30 m)

Cruising Speed: 470 knots (537 mph, 871 km/h)
Maximum Cruising Altitude: 36,000 ft (11,000 m)
Range: 5,850 nautical miles (10,830 km)
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Boeing B787-9 Dreamliner

Seating Capacity: 298 seats

24 Business Class, 274 Guest Class

Length: 206 ft 1 in (62.8 m)

Wingspan: 197 ft 3 in (60.1 m)

Cruising speed: 490 knots (567 mph, 912 km/h)
Maximum Cruising Altitude: 43,000 ft (13,100 m)
Range: 8000-8300 nautical miles (14,800-15,372 km)
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Airbus A321

Seating Capacity: 165 seats

20 Business Class, 145 Guest Class

Length: 146 ft (44.51 m)

Wingspan: 112 ft (34.10 m)

Cruising speed: 447 knots (511 mph, 828 km/h)
Maximum Cruising Altitude: 36,000 ft (11,000 m)
Range: 3,000 nautical miles (5,600 km)
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Airbus A320ceo

A: 116 seats — 20 Business Class, 96 Guest Class
B: 132 seats — 12 Business Class, 120 Guest Class
Length: 123 ft 3 in (37.57 m)

Wingspan: 112 ft ( 34.10 m)

Cruising speed: 447 knots (511 mph, 828 km/h)
Maximum Cruising Altitude: 36,000 ft (11,000 m)
Range: 3,200 nautical miles (5,900 km)

C: 144 seats — 12 Business Class, 132 Guest Class
Length: 123 ft 3in (37.57 m)

Wingspan: 117 ft 5 in (35.80 m)

Cruising speed: 515 mph (829 km/h)

Max Cruising Altitude: 39,100 — 41,000 ft (11,900 — 12,500 m)
Range: 3,300 nautical miles (6,100 km)
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The best guidance a leader can provide

consists of empowering others to lead

within their own sphere of influence.

21st century has given us great

access to information and a
heightened awareness of human impact
on the planet. We are also witnessing a
proliferation in the use of technology by
a global population that is increasingly
digital native.

However, although circumstances have
changed, people continue to look for
leaders who provide guidance in much
the same way as leaders of previous
centuries did. Leadership is still largely
viewed through the filter of politics, but
big business - the sort that controls an
economic value that compares with an
entire continent’s GDP - is a growing
source of leadership that determines the
direction of the world.

Given these realities, how does one lead
effectively in business?

Perhaps a great place to start would
be to define the purpose of leadership.
Leadership has traditionally been about
showing the way. This need to show the
way has not changed but the reason for
it has. Today’s leaders need to manage
change in ways that bring positive
transformational benefits to others.

I would argue that the best guidance
aleader can provide consists of
empowering others to lead within their
own sphere of influence. With change
being the only constant, the leader can
never know everything. This can be
remedied with a hierarchy of leadership
that provides the right guidance at the
right level. No matter where they are in
the organization, leaders who want to
think transformation ally would do well
to abide by the following principles.

Leading through power can sometimes
create a false sense of being apart and
disconnect leaders from the people they
lead. This is a dangerous trap that inevitably
leads to an erosion of humility as the leader’s
position is no longer about serving but
being served. It is important that leaders
deliberately put mechanisms in place to
keep their feet on the ground and stay

close to the people they serve. In retail for
example, one way to achieve this would to
regularly schedule time to directly interact

with both frontline staff and customers. As
technology takes an increasingly central role
in business efficiency, the ability to connect
on a human level will become more of a
positive differentiator for leadership success.

Authenticity and
integrity are now more closely scrutinized
than ever. While these qualities have
always been in demand, opportunities for
transparency have grown. It is now easier
to determine whether leaders’ actions
match their claims. This transparency is a
new challenge as discrepancies can easily
break trust. In fact, large gaps between
what is said and what is done are rampant
in organizations and a leader who shows
integrity immediately stands out.

I have been led by many great people in
business; for example, my first boss in the
telecommunications industry. He told me
that if T hired people whom I could easily
outperform in their roles, I would build

a team of passengers and be forced to
carry them along. Leaders should ensure
everyone can confidently hold their own.
These people can then lift the leader

and the organization up higher. I have
never forgotten this lesson. It frees up a
leader to know that being surrounded

by great people is the right way to run
the organization. Such a team can create
amazing outcomes that are greater than
the sum of its members’ individual
contributions.

Leaders must create environments where
people can experiment and take measured
risks to discover new solutions. Reward
success but also show appreciation for

the lessons learnt through failure. Future
success is built on lessons of the past.

My first major project as a young engineer
was to reduce the cost of a car radio’s main
control board. The per-unit cost reduc-
tion was a few dollars but would become
millions over the full production volume of
the different variants of the vehicle. My boss
took a chance on me, as nothing I had deliv-
ered to that point suggested any certainty of
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success of what was a much more impact-
ful project. We embarked on a journey as

I worked through the entire value chain of
the component to reduce cost - learning
from mistakes along the way. At the time I
wondered why he would trust me. I now re-
alise that he took a calculated risk. If I failed
completely, he could probably make changes
in the next cycle and mitigate the situation.
The outcome he sought was great learning.
Success was a bonus and I am happy that we
achieved both.

Leaders need the ability to not
feel pressure to “know it all”. You
should demonstrate to your teams that
you are actively learning new things.
There is strength in curiosity. Some
of the major challenges the world
faces, such as climate change, mean
business leadership success is tied to the
ability to learn and explore new ideas.
Leaders who are fully able to move out
of their comfort zones will be most
able to address the threats facing their
organizations and create sustainable
competitive advantage for the future.

Leading in an enlightened way

In an age of uncertainty, people
need inspiration. They need leaders
to continually connect with them on
a meaningful level that goes beyond
tangible benefits. Why we do what we
do and what it means are questions that
leaders must persistently answer in an
inspiring fashion.

Ultimately, in the 21st century we need
leaders who clearly focus on creating
progressive outcomes for all in the
societies they serve and not just their
immediate traditional shareholders.
Leaders must deliberately let their
work reflect a move to creating a more
equitable world.

By taking this approach, leaders will
invariably create long-term sustainable
benefit for all their stakeholders.

is an
International Business Leader. She is
the author of The Bold New Normal:
Creating the Africa Where Everyone
Prospers.
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Five Qualities for
Leading
Business in the
21st Century

In an age of uncertainty, people
need inspiration.

Lucy Quist*
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numerous articles that have been written
about Max that talk about his feats and
challenges ‘alleged limits’ of the human
body. The crossing of the Empty Quarter
is challenging because this territory is a
place where even the resident Bedouins
and the local herders are not able to
resume their activities in the blazing heat
or cold of the desert.

Asked about the dangers posed by
the animals in the Empty Quarter, Max
said that he has prepared extensively
for this exploration. “I will be wearing
special clothes, and carrying gadgets
including GPS tracking system and video
camera for making films and shooting
rare photos,” he added. It is important to
note here that Max will be alone in the
desert and will only meet his team at the
contact points. He is being followed by
an American documentary team.

Max pointed out that he will be
covering long distances a day on foot
while crossing the Empty Quarter
through its central part. To this end,
it is important to note that the Empty
Quarter, covers some 650,000 square
kilometers, more than the combined land
areas of Holland, Belgium, and France.

This desert is classified as hyper-arid
inhabited on the outskirts by members of
various tribes.

Max, who crossed the imaginary line
of Tropic of Cancer in UAE, at a stretch
of 365 km in 128 hours, said: “I am an
explorer by birth and I would like to
die as an explorer” Similarly, Max has
records in Oman and Qatar too, with
the crossing of over 360 km in 75 hours
where it was 54 degrees and 202 km in
38 hours and 5 minutes respectively.

This was in 2007 and 2006, more than a
decade ago. Bedouins in the region could
not believe what they saw.

When asked how does he counter it
all? Max said, “When you get in the
heat of the action, the only thing to do is
to pray and ask for help from God” He
said, “I feel ready for doing something
that no-one else has ever thought of doing
before”. He said: “The most challenging, as
well as the most interesting part for him
would be crossing the Empty Quarter and
collecting remnants of heritage, culture,
and life as part of his exploration”

It is one of the longest, harshest and
most difficult routes to be taken, even
by him. This route isn't even considered
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appropriate by the locals of the region.
On the question of his health and
stamina during the expedition, he said:
“I am quite healthy and enthusiastic, and
I monitor all health parameters myself
during my exploratory missions.”

“I want to do something that no
man had ever done before, go where
no-one else had ever gone, undertake
challenges that nobody would have
repeated, at all,” said Max. “You are far
stronger and more powerful than what
you think and believe you are’, said the
Extreme Explorer, while commending
the Custodian of the Two Holy Mosques
King Salman Bin Abdulaziz, and His
Royal Highness Prince Mohammed Bin
Salman, the Crown Prince, for launching
the Saudi Vision 2030, which has led to
the opening and growth of tourism and
entertainment sector of the Kingdom.

To sum it all up, Max doesn’t stop,
doesn’t sleep, needs no medical assistance
and has no pre-defined tracks. He has
food and water sufficiency and is alone!
Crossing Empty Quarter isn't just a
challenge for him, but for us, humans
too, to witness something so astounding
and death-defying.
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The crossing of the Empty Quarter is
challenging because this territory is a place
where even the resident Bedouins and the local
herders are not able to resume their activities
in the blazing heat or cold of the desert.
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M ax Calderan, nicknamed as ‘Mr.
Extreme Explorer; is all set
to break another record. This time he
is up with facing the harshest and the
unexplored desert in the world; the
Empty Quarter, or Al-Rub Al Khali, in
Saudi Arabia. Globally known for his
extreme endeavors, Max will be crossing
the 1,200 km stretched desert, which
has nothing but hostile dunes, lethal
snakes, sand cats, scorpions, desert lynx,
and spiny-tailed lizards as well as many
unknown diverse animal species.

Max, the only person who is
known for crossing several lonely and
completely autonomous deserts, is all set
and sorted. He is now on an exploratory
mission to the Empty Quarter. Known
for non-stop running and moving with
micro-nap sleeping, he is someone who
follows tracks or paths that have never
been previously trodden by any human
being and so, the Empty Quarter!

In an interview with Ahlan Wasahlan,
the inflight magazine of Saudi Arabian
Airlines, Max said: “My dream, since
my childhood was to cross the Empty
Quarter, and I made this promise to my
mother way back in 1974 “The resolve
to walk across the hostile desert comes
from my faith,” said Max, pledging
to “push the limit”. Looking at his
achievements and adventures, he is no
less in comparison to Neil Armstrong’s
walk on the moon or Sir Edmund
Hillary’s conquest of Everest. Yes, you
read that right.

In 2014, a broadcasting station
dedicated a special documentary that
was broadcasted worldwide, besides
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As far as the history of Diriyah is
concerned, it was founded around
agricultural farmlands on the banks of
the valley of Wadi Hanifah. Diriyah was
a historical oasis on the pilgrimage route
to the holy cities of Mecca and Medina
for travelers from the Arabian Peninsula.
There are historical accounts that the
name Diriyah originated from a town
in the eastern province of the Arabian
Peninsula, where the forefathers of the Al
Saud family lived before they settled in
the Najd region.

Diriyah is composed of Al Bujairi and
Al-Turaif districts, which formed an
alliance that founded the first Saudi state
in 1744. One of the historical landmarks
in Al-Turaif District is Salwa Palace,
which spans over 10,000 square meters.
It was founded by late Imam Abdulaziz
bin Mohammed bin Saud in 1765 and
is historically known as the home of
the first royal family. The palace houses
the Diriyah Museum, which has a rare
collection of artworks, drawings, models,
and documentaries.

Another landmark is the Imam
Mohammad Bin Saud mosque in Al-
Turaif district. At the northern end of
old Diriyah, the town of Ghusaybah is
located atop a plateau surrounded by the
Wadi Hanifa on three sides. Ghusaybah
was the headquarter of an independent
governorate before the founding of
the first Saudi state. Being a UNESCO
World Heritage Site and in-line with
design, development and preservation
standards, DGDA has made elaborate
plans to develop it by creating a lifestyle
environment that enhances its relevance,
cultural typography and natural geology
of Diriyah including Wadi Hanifa. *
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Diriyah Gate
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The Diriyah Gate project will also comprise
a 15,000-seat arena, and a Formula-E
racetrack besides museums and galleries

Ahifan Wasafilan | February 2020




to Jerry Inzerillo, CEO of Diriyah
Gate Development Authority, the key
highlights of the project include the
establishment of the world’s largest
Islamic museum, the restoration of Wadi
Hanifa, which will include the planting
of more than one million indigenous
date trees, and the transformation of
Wadi Safar into a living area.

Located on the north-western side
of the Saudi capital city, Diriyah is
extremely important to the Saudi
national identity, the modern Saudi state,
and above all to the Saudi royal family.
It is also a UNESCO World Heritage
Site. “We plan to make Diriyah Gate, a
mixed-use traditional urban community
that celebrates the rich cultural history of
Saudi Arabia. Diriyah Gate, Riyadh’s new
global cultural and lifestyle destination,
will be home to leading luxury and
lifestyle retail brands as well as over 100
cafes and restaurants” Inzerillo said.

Affon Wasahfan | February 2020
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The adobe city of Diriyah, the birthplace
of the Saudi state founded on the
ideals of chivalry, sacrifice, statesmanship,
wisdom, and honor; is currently
undergoing an SR64 billion facelift

history, and heritage of Saudi Arabia.
Diriyah Gate has been under
development for the last few years and
parts of the site are already open to
tourists and visitors. About one million
people visited Diriyah in the past
year. The Diriyah Gate Development
Authority (DGDA) predicts that the
number of visitors will increase to 27
million annually by 2030, including
almost a quarter from abroad, once
the Diriyah Project is finally complete.

b

The project, that will cover an area of

7 square kilometers with 84 miles of
cycling track, a park, Aman resorts, and
five iconic squares; will be completed in
phases between 2023 and 2030.

The Diriyah Gate project will also
comprise a 15,000-seat arena, and a
Formula-E racetrack besides museums
and galleries. More than 20 world-
leading luxury hospitality brands,
including Aman Resorts, will be
located near the racetrack. According
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iriyah Gate still reverberates
with the tales of its glorious past. The
adobe city of Diriyah, the birthplace of
the Saudi state founded on the ideals
of chivalry, sacrifice, statesmanship,
wisdom, and honors; is currently
undergoing an SR64 billion facelift.
Thanks to the Custodian of the Two
Holy Mosques King Salman Bin
Abdulaziz and His Royal Highness
Prince Mohammad Bin Salman, the
Crown Prince, Deputy Premier and
Minister of Defense; who laid the
foundation stone for this massive

cultural and lifestyle tourism destination
project on 19th Nov 2019.

This major cultural project aims at
restoring the 18th-century city of Diriyah
that was established on the banks of Wadi
Hanifa, or the Hanifa valley, in 1446 AD
and became the capital of the first Saudi
state way back in 1744 AD. Diriyah,
which is located about 11 kilometers
northwest of the capital city of Riyadh,
has remains of those glorious times and
the ruins of forts, houses, pavements, and
settlements. With ancient buildings made
of clay bricks that are still preserved
today, Diriyah symbolizes the culture,

Affon Wasahfan | February 2020



— Diriyah Gate

iriyah Gate, called ‘the jewel of the

dom), is a must-see destination - ”
for cultural and lifestyle tourism.

By Ghazanfar Ali Khan
Photos by: SPA
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From the tombs in Hegra to the inscriptions on Jabal lkma and
from the Gharamil formations to Shelal farm, AlUla is a place of
wonder waiting to be rediscovered.
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No matter where you’re heading in the world, SkyTeam member airlines offer you more convenient connections, more
fast-track services than any other alliance thanks to SkyPriority, the broadest set of loyalty benefits at 940+ airports
around the globe.

To learn more about how SkyTeam can make your travel smoother visit skyteam.com

ZZ) SKYTEAM

Caring more about you

-
AEROFLOT =~ AerolineasArgentinas ¥ AEROMEXICO (C AirEuropa AIRFRANCE # Allitalia &2 CHINA AIRLINES & CHINA EASTERN @ czecu

=_>
>

(&) Kenya Airways KLM KSREAN AIR L SVESVN Z SAUDIA 4/ 7AROM M vietnamAirlines & XIAMENAIR

ADELTA Garuda Indones



89

_ SkyTeam

.

SkyTeam

Seamless Transfers

Al though the world has never

been more connected,
sometimes getting from A to B isn’t as
easy as it sounds. Unexpected events
or complicated routes with one or
more connections can sometimes
result in some complications. That’s
why SkyTeam works tirelessly behind
the scenes to ensure you experience
seamless transfers.

Our aim is to make travel between our
19 member airlines as easy and efficient
as possible.

People Power

There are hundreds of people working
on the ground in all our destinations
monitoring each of our daily 15,445
flights to identify any potential pitfalls.
And if needed, to take immediate action
to ensure both you and your baggage get
to your final destination.

Bag Tracking

Many of our members track your bag
at every point of your journey. By the
end of 2020, thanks to new technology
developed by SkyTeam, you'll be able to
see where your bag is when flying across
two or more alliance members.

Fact Box: 2019/2020

Destinations 1,036+

Countries 170+

Daily Departures 15,445+

Annual Passengers 676m+
Frequent Flyers 230m+

Lounges 790+

Year of formation 2000

SkyPriority available at 940+ airports

Ahifan Wasafilan | February 2020

SkyTeam Rebooking

Another way SkyTeam ensures
seamless transfers? If you miss your
connecting flight or it’s delayed or
cancelled, there’s no need to worry.
Simply head to the transfer desk of any of
our member airlines and the agent, there
will be able to get you back on your way
as quickly as possible.

From start to finish, SkyTeam
technology, solutions, and our member
airlines are working together to ensure
you have the smoothest journey possible.
Find out more by visiting skyteam.com
and watch our explanatory videos on how
SkyTeam is enabling seamless transfers. =

SkyTeam is an airline alliance of 19
members across a global network that
collectively welcome customers on more
than 15,400+ daily flights to 1,036+
destinations in 170+ countries.

www.skyteam.com
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Wintering in
Britain

A robin puffed up against the cold

on a snowy slope in The Cotswolds,
England. .While many European
robins remain in the same place year-
round, some migrate during winter to
Britain from Scandinavia, Russia and
other parts of Europe.

Photograph by: Robert Harding
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Photograph by: Martin Edstrom

92



93

Around The World

Ahifan Wasafilan | February 2020



Contents

February 2020

S5

Diriyah Gate

An Iconic Cultural
Destination

Diriyah Gate, called ‘the jewel of the
Kingdom, is a must-see destination

for cultural and lifestyle tourism.
about Saudi Arabia.

77

Exploring the Extreme
Crossing the Empty
Quarter

[talian explorer Max Calderan is all
set to achieve the ‘impossible’ by
crossing the Empty Quarter, the
world’s largest contiguous sand
desert with hostile giant dunes as
high as 300 meters.

73

Five Qualities for
Leading Business in
the 21st Century

In an age of uncertainty,
people need inspiration.

Cover: SPA

Publisher

A~
AN
- 7

| Ayageull A il

[
Saudi Specialized Publishing Company

Managing Director
Mohammad M. Alomar

alomar@sspc.com.sa

Advertising

dleyligol

NUMUADVERTISING

Riyadh
Tel: 00966 11 4412555
Fax: 00966 11 4401466

advertising@sspc.com.sa

CDNTENT....

SPECIALIZED MEDIA

Dubai

Tel: 00971 4 4390596
Fax: 00971 4 4456728

advertising@csmedia.ae

Letters to the editor:

Aflan Wasahlan

P.O. Box 65701
Riyadh 11566
Kingdom of Saudi Arabia

Tel: 00966 11 2128005
Fax: 00966 11 4401367
Toll Free: 800 758 6666

aws@sspc.com.sa

~_~
A —_

=il Wil dsageull Al
Saudi Specialized Publishing Company

A Subsidiary of



¢ A M-

»

A)ogcuyl
SAUDIA

sKy

A Monthly Magazine Published by
Corporate Communication
Saudi Arabian Airlines
P.O. Box. 620, Jeddah 21231
Kingdom of Saudi Arabia

www.saudia.com

Director General
Saudi Arabian Airlines

Sami bin Ali Sindi

V.P Corporate Communication
Editor-in-Chief
Fahad Abdullah Bahdailah

Managing Editor
Christine Sarkis

csarkis@saudia.com
Tel. +966 12 686 7718

Saudia Mission

To be a world-class airline that is guest driven, operating with a
genuinely competitive commercial framework, while proudly
raising our nation’s flag across the globe with a highly qualified
and motivated workforce.

ISSN: 1319-1543

Opinions expressed in the magazine do not necessarily express the view-
points of the Saudi Arabian Airlines

Readers are advised to seek specialist advice before acting on information
contained in this publication which is provided for general use and may
not be appropriate for the readers particular circumstances.

No part of this publication or any part of the content thereof may be re-
produced, stored in a retrieval system or translated in any form without the
permission of the publishers in writing. An exemption is hereby granted for
extracts used for the purpose of fair review.



Direct

) K/ SAUDIA )

Discover a world of wonder
Trivandrum: the marvelous Indian jewel.

5 direct flights weekly from Riyadh and Jeddah

saudia.com




SAUDIA App
Your travel plans start from your phone

Booking and buying tickets

Displaying flight details

Managing Alfursan
membership

Passengers information

Paying via mada,
SADAD, or credit cards

Manage booking
Seat selection
Excess baggage

Wi-Fi vouchers onboard

Issue boarding pass

OJOJOHCHCHONOHOGRCNC

*App is available on

P Codge play|

#_ Download on the

@& App Store

A)ogcuyl
SAUDIA ‘%2

saudia.com



(—\L ()

(— |
—_—

l
L

!

(—\
—
(_/

(M

(—
(_.

()
(—
(—-

February 2020

(D

o)
(— (-

(D

(—\

Your Complimentary Copy from «Saudia»

Member of SkyTeam Alliance



